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Susan Rice, a Chartered Banker, became Chief Executive of Lloyds TSB Scotland in
August 2000, the first woman to head a UK clearing bank.

Previously Managing Director, Personal Banking at Bank of Scotland, her brief
variously covered retail products and services, corporate securities, retail channels
and debt management. In addition, she led the creation of the Bank’s life, pensions
and investments business.

Building on her work at Natwest Bancorp in the U.S., Susan provides leadership and
guidance on the issue of financial exclusion in the U.K. She was a member of HM
Treasury’s Policy Action Team on access to financial services and, working in concert
with the Scottish Executive and other partners, she helps shape thinking in this arena.

She is a director of Lloyds TSB Scotland and a Fellow of the Chartered Institute of
Bankers. Susan chairs the board of the Edinburgh International Book Festival, is also
a member of the Foresight Sub-Committee on Retail Finance, on the board of Scottish
Business in the Community, and a member of the Scottish Advisory Task Force on the
New Deal. She is a frequent speaker on financial exclusion, corporate responsibility,
the future of financial services and the Scottish economy.

Born and brought up in the United States, she lives in Aberdeen with her husband,
Duncan, where she is a Burgess of Guild of the City, and serves on the Advisory
Board of Aberdeen Common Purpose.
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